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Dear Parents / Carers,
Thank you to the 1,056 families who have
returned their completed Under Fives
Questionnaires, we really value your interest
and support. Bristol is committed to giving
every child a good start in life, and it is
important for us to understand your
perspective so that we can work with our
partners to continually improve health and
family support services for our youngest
children.
It was reassuring to learn that most families
that responded are able to access the
services they need and that there is a real
understanding of the importance of regularly
playing with your children and sharing books
with them. Good to know too that most
families recognise the benefits of breast
feeding and are preparing healthy meals for
their families from fresh ingredients,
including breakfast.
The questionnaire also highlighted key areas
where more action is needed, for example,
almost 20% of you did not find it easy to find a local NHS dentist and families living in flats find
it much more difficult for their children to play outside. Almost 10% of respondents said that
they did not feel safe, walking with their child in their community and more than 25% felt that
alcohol and substance misuse is a concern in their local area.
It is of increasing concern that a significant percentage of families (34%) report that they are
experiencing low mood and anxiety, including post-natal depression, and that this is
particularly challenging for non-working families.
The Early Years and Family Support Network are now considering the issues raised in the
questionnaire and the action needed. Your feedback is helping to inform the development of
the Bristol Standard for Health, which is a new self-evaluation framework to support all Early
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Years providers improve their Health practice.
We are glad that so many of you value the services provided by your local Children’s Centre
and your feedback is important, as it is helping us to shape our Children’s Centre offer in
Bristol. Our ongoing aim is to offer you the support you need, when and where you need it, so
that our youngest children and their families are able to experience a good start in life.
A full report containing the questionnaire results can be obtained by contacting your local
Children’s Centre, or by emailing kayleigh.m.gyde@bristol.gov.uk

Sincerely,

Head of Early Years Services
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