
  

Brentry and Henbury 

Children’s Centre 

  

Director Recruitment  



Brentry and Henbury Children’s Centre 

Who are we? 

We are one of twenty-five Children’s Centres in Bristol and are located in a North West 

suburb of the city. Children’s Centre services are a vital part of the menu of support to 

families with young children in Bristol, and provide a range of Early Education and Family 

Support services easily accessible to families within their own communities. This Centre is 

unique in Bristol as it is the only one managed by a non- profit voluntary sector organisation 

rather than the local authority. It is independent from Bristol City Council, whilst receiving 

funding from them and being responsible to them for the delivery of Centre services.  

Brentry and Henbury Children’s Centre (BHCC) was set up to provide high quality early 

education, affordable childcare and family support services for families in the Ward of 

Henbury and surrounding areas. The families in the reach area served by the Centre come 

from diverse socio-economic backgrounds including families that are extremely vulnerable 

for a wide range of reasons. We are a two site Centre, our main building being in Brentry in 

the grounds of Brentry Primary School and our second site being at Henbury Court Primary 

Academy.  

We believe in early intervention and the importance of supporting families to improve the 

outcomes for all children. We are an integrated setting with early education and childcare 

closely linked to family support provision. We feel the best way to see a child reach their full 

potential is through working in partnership with families to achieve change. 

We have had one leader since our incorporation 11 years ago, who has recently moved on, 

and we are now seeking the right person to develop the organisation further and lead us 

forward into the next period of our development. This is a time when a new Director would 

have every opportunity to use their knowledge, experience and ideas to lead our very 

enthusiastic and skilled team in shaping the future of our Centre. Are you the person to help 

us take the next step? 

 

What do we do? 

There are 2 main elements to our work; the provision of high quality childcare and Early 

Education and the delivery of a range of support services designed to reflect the needs of 

our local community. 

We work through our Early Education staff and our Family Support team in partnership with 

other agencies and professionals. A strong commitment to early intervention enables us to 

identify and work with the most vulnerable children and their Parents and Carers to improve 

their outcomes. 



In addition to our core Children’s Centre work, we pride ourselves on our involvement in 

significant professional partnerships which widen our agenda e.g. we deliver Teenage 

Parents’ courses in association with the Meriton Centre for families across North Bristol. In 

addition we currently hold a contract with Bristol City Council for the delivery of a service 

“Supporting Families of Offenders” aimed at families where a significant relation is in prison. 

How effective are we? 

We measure our impact both in terms of outputs and outcomes. We have been the highest 

performing Children’s Centre in Bristol for the last few years in terms of performance 

indicators on registration and participation levels. We back this up with being able to 

evidence excellent improvements in outcomes for families who engage with our services. 

We have seen improvements in key statistical indicators that prove the impact the 

Children’s Centre is having. 

What does our team look like? 

 The Senior Leadership team headed in future by the Director consists of three further lead 

managers in the areas of Early Education, Family Support and Business. The role of the 

Director is to enable these Leaders to drive their agendas forward ensuring quality and 

adherence to the strategic vision of the organisation. 

We have a combination of Daycare/Outreach Managers, Lead Practitioners, Team Leaders, 

Family Support staff and Early Years workers making up our large team. Operationally, the 

staff are deployed in groupings across Early Years and Education, and there are dedicated 

Family Support, Administrative and Catering teams. 

There is a specific team for the Henbury Court site managed by our Outreach Manager 

based at that site. All members of the BHCC team may be assigned to work at either/both 

sites dependent on the priorities and needs of the organisation and skills and professional 

development of practitioners. 

The total number of staff is 79, this being 53 Full-Time equivalent. 

BHCC is governed by a strong Board of Trustees who take an active role in the development 

and delivery of the vision for the organisation. The Board of Trustees includes Parent 

representatives and professional involvement from colleagues e.g. health visitor.  



JOB DESCRIPTION 

Job Title:          Children’s Centre Director 

Job Purpose: To lead the organisation in achieving its aims 

Salary:   £40,254 –£ 46,264  subject to experience 

Contract:  Permanent 

Location:  Brentry, Bristol  

Reports to: The Board of Trustees  

Hours:   Full time (38.5 hours, evening and weekend as appropriate) 

Annual leave:  25 days plus public holidays 

 

Key responsibilities of the role include: 

Developing and articulating the vision and strategy of the Children’s Centre, driving implementation. 

Ensuring the integrity  and quality of service delivery and that all statutory obligations are met. 

Effective staff management. 

Ensuring the financial stability and security of the organisation. 

Duties and responsibilities include, but are not confined to the following: 

1. Strategic Leadership and Vision 

Ensuring with Trustees , an effective business strategy and operating model  are in place to 

deliver BHCC’s aims and achieve best outcomes for children and parents. 

Providing vision and direction  to develop and implement our 2015-2018 strategic plan. 

Seeking new opportunities for BHCC to achieve the aims of the organisation and develop in 

the longer term.  

Managing staff, to ensure impact and quality of service delivery, through effective support 

and supervision. 

Communicating BHCC’s vision clearly to all staff, volunteers, parents and partners. 

Taking the lead on ensuring BHCC meets the requirements and aspirations of the Children’s 

Centre core purpose. 

 



2. Building Relationships and partnerships 

Modelling BHCC’s values in both internal and external relationships. 

Identifying and fostering strategic relationships and partnerships to further BHCC’s aims. 

Creating strategies for influencing  key stakeholders,  organisations and groups. 

Managing relationships with Trustees, the Local Authority and Partner organisations. 

3. Income Generation and Financial Oversight 

Developing a robust financial strategy and business model using a variety of income streams 

to ensure BHCC’s financial viability 

Overseeing the generation of funds, enabling the organisation to further enhance key 

service provision. e.g. funding bids with partners. 

Monitoring activity and comprehensive reporting of progress to trustees, local authority and 

partners as required. 

Overseeing the annual budget (with the Treasurer and Business Development Leader) and 

making sure that the expenditure (budgeted at £1.35 million this year) is within agreed 

levels. 

4. Communicating the BHCC message 

Communicating with key audiences and to the general public to promote BHCC’s aims and 

values in public e.g. through the media, social media, writing articles/blogs, public speaking. 

Development and enhancement of the BHCC brand.  

Oversight and implementation of BHCC’s communications strategy. 

5. Governance and General BHCC activities 

Work effectively with the Board of Trustees to ensure they are able to carry out their 

governance and statutory responsibilities as set out by the Charity Commission and  Ofsted, 

and to participate in the joint setting of strategy, targets and objectives. 

To ensure BHCC deliver on all aspects of the Children’s Centre Service Level Agreement with 

the local authority. 

To act as liaison between the Trustees and staff, including production of regular Children’s 

Centre Director reports. 

Assessing and managing risks to the organisation, ensuring  compliance with policies and 

procedures through a process of regular reviews. Lead the development and 

implementation of new policies and procedures where required. 

To undertake additional duties and responsibilities as required, commensurate with the role.   



INDIVIDUAL SPECIFICATION  

Prior experience in Early Years is not a pre-requisite, however may be advantageous. 

Key attributes 

 
 A strong, insightful, dedicated leader with an ability to motivate and inspire colleagues to 

achieve the aims of the organisation, in the context of meeting the aspirations and needs of 

the local community.   

 A capacity for sound judgement informed by sensitivity, emotional intelligence and 

exemplary professional standards. 

 Excellent communication skills, both orally and in the written word, in individual and group 

situations. 

 Motivation, persistence, flexibility and drive to capture opportunities and embrace new 

initiatives that result in service and workforce development and improvement.  

 A natural grasp of business practice and financial management. 

Experience – Essential 

 
 Substantial experience in leadership and management in a fast changing complex 

environment. 

 Experience in providing supervision, appraisals and performance management. 

 Experience of budget management and financial scrutiny. 

 A proven track record of working in partnership with a range of agencies to develop high 

quality and responsive services. 

 Experience of setting clear strategic targets and supporting colleagues to monitor and 

evaluate impact such that outcomes and effectiveness of provision can be demonstrated.   

 Skills and experience in devising and delivering training. 

 A commitment to working in partnership with parents and engaging in community 

development and capacity building.   

 An understanding of the importance of effective multi agency working and creating a culture 

within an organisation that underpins and enables this approach. 

 Evidence of personal professional development and a motivation to support colleagues to 

grow as leaders, including participating in coaching and/or mentoring.  

 IT skills including knowledge of and familiarity with systems such as Microsoft Office and the 

Internet. 

Experience – Desirable 

 
 Experience of working for a public sector or voluntary organisation. 

 An understanding of collaborative leadership and how this can be developed to benefit an 

organisation and community. 

 Five years management experience. 

 Recent involvement in research and development that has resulted in significant change and 

innovation within an organisation or team.  



  Experience in the production of funding bids including collaborating with partner 

organisations. 

 Acting as an advocate for children’s rights both in individual circumstances and by 

challenging systems and authorities. 

 Knowledge of government legislation related to Children’s Centres, Family Health , Early 

Years and Education, Child and Family Services. 

 An understanding of the impact of deprivation, stress and mental illness on families. 

 A commitment to reducing poverty and inequality in the lives of families and young children. 

 Knowledge and experience regarding Safeguarding responsibilities and procedures. 

 An understanding of the importance and value of early intervention work in improving 

outcomes for children and making an impact on parent’s lives and expectations. 

 Knowledge of  the workings and responsibilities of a management board or board of trustees  

 Ability to analyse data in relation to Children’s Centre reach areas, identifying need and 

understanding and communicating the implications of this for service delivery. 

 Knowledge regarding the core purpose of Children’s Centres and the complexities of 

delivering an effective service in a financially challenging environment. 

 

Educational requirements 

Essential 

 Minimum Degree level or equivalent 

       Desirable 

 Evidence of Post Graduate Study 

 Management qualification, or commitment to achieving such in the future 

Additional requirements 

 Current driving licence and daily access to a vehicle with appropriate insurance are essential 
to carrying out this role. 

General 

 So far as is reasonably practicable, the post holder must ensure that safe working practices 

are adopted by employees, and in premises/work areas for which the post holder is 

responsible, to maintain a safe working environment for employees and service users. These 

are defined in appropriate Children’s Centre policies. 

 Work in compliance with the Codes of Conduct and Regulations outlined in BHCC Employee 

Handbook and its commitment to equal opportunities 

 Ensure that output and quality of work is of a high standard and complies with current 

legislation/expectations. 

 

 



Application information 
 

Completed application forms must be received by: 17th June 2015 
 

Email documents to:   trustees@bhchildrenscentre.org.uk 
 
Or post documents to:             The Board of Trustees, address below 

 
Interviews to take place at: Brentry and Henbury Children’s Centre, 
                                                      Brentry Lane,  
                                                      Bristol,  
                                                      BS10 6RG. 

 
Ideal Start date:  As soon as possible 

 
BHCC is an equal opportunities employer. We welcome applications from people of all 
backgrounds including ex-offenders. We can only accept applications from candidates who  
have the right to work in the UK. 

 
Completing your application 

Candidates are asked to complete all the standard information required on the application 
form, addressing all of the criteria identified at application stage. 

 
Visits 

Visits to our Centre are encouraged and are available by contacting us on  0117 9593800  to 
make an appointment.  
For an informal discussion about the post please contact Roxane Twining Acting Centre Lead 
0117 9593800. 

 
Selection procedure 

 
The selection will be by a panel of Trustees, assisted by a Local Authority representative. 
Candidates will be notified immediately after shortlisting has taken place on the 18th and 
19th June.  

 
The selection process will take place on Thursday 2nd July and Friday 3rd July. Shortlisted 
candidates will be given more details.  

 
References  

Two references will be required in all cases, both being professional and one being from 
your current employer. In accordance with Safer Recruitment guidance references will be 
requested immediately after shortlisting. The offer of employment will be subject to BHCC 
receiving two satisfactory professional references, an enhanced DBS check and the 
completion of a pre-employment medical questionnaire. 

 

mailto:trustees@bhchildrenscentre.org.uk

